Fiscal Year 2022 645 Enforcement Data Report NORTH

Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Totals
Complaints Received 6 8 7 8 13 5 2 11 60
Non-Jurisdictional 2 3 1 0 2 1 0 1 10
Cases Opened 4 5 6 8 11 4 2 10 50
Cases Closed 11 15 7 7 7 2 6 4 59
Resolved Complaints 0 0 0 0 0 0 0 0 0
Resolution $ Returned 0 0 0 0 0 0 0 0 0
Under Investigation 28 18 17 18 23 25 20 26 26
Admin Sanctions 3 1 3 0 1 2 1 2 13
Total $ Fined 6,750 1,000 4000 0 1,000 3,000 2,500 4500 22750
Referred To Hearing 0 0 0 2 0 0 0 0 2
Pending Hearing 6 6 6 8 6 4 4 4 4
Telephone Calls 87 191 81 143 191 88 170 93 1044
Walk-ins 2 0 0 2 0 0 0 0 4

Fiscal Year 2022 645 Enforcement Data Report SOUTH

Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 | Jun-22 Totals
Complaints Received 78 88 83 77 95 75 57 106 659
Non-Jurisdictional 35 39 35 45 46 41 33 49 323
Cases Opened 40 35 42 24 40 29 14 36 260
Cases Closed 68 67 32 40 25 24 34 24 314
Resolved Complaints 3 14 6 8 9 5 10 21 76
Resolution $ Returned 0 79 0 0 967 0 0 1,500 2546
Under Investigation 156 157 149 133 157 161 122 146 146
Admin Sanctions 15 16 21 4 19 6 11 14 106
Total $ Fined 11,250 11,500 14,250 3,500 7,500 8,000 6,500 6,000 68500
Referred To Hearing 2 1 2 4 1 1 0 0 11
Pending Hearing 81 84 73 76 76 66 64 63 63
Telephone Calls 646 736 635 318 334 467 403 457 3996
Walk-ins 35 43 40 30 59 a7 38 48 340




